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INTRODUCTION
Kinondoni Municipal Council is one of the three Municipalities in Dar

es Salaam City.

The Municipality is located on the west of the Indian Ocean

Coastline and covers 531 kilometer square of land that includes

offshore islands. It also have four division namely, Kinondoni,

Magomeni, Kibamba and Kawe with 34 wards and 171 sub wards.



MAIN CHALLENGE
�Property rates constitute a

substantial part of the total

revenue for local government are

under utilized.

�The actual collection of property

rates is less than twenty percent

this reduces the capacity of

revenue collection.

�The billing and collection effort

have not lived up to expectation.

�The revenue collection rate is

very low even though we have

employed private partners for the

collection.

HOW TO IDENTIFY TAX PAYERS ON THE 

GROUND



PROBLEMS
The following reason made us to take this precaution;

1. Inadequate data on all economic activities in the municipal

e.g. Hotels, Schools, Apartments, billboards, etc

2. Misclassification of properties and Inappropriate tax

assessment basis.

4. Revenue collectors not paying to municipal all monies

collected and the absence of tracking mechanisms.

5. Fail to get real owners of the property tend to avoid the

payment of property rates.

6. We get difficult to distribute mass bills to the tax payer.

7. Difficult to make follow up to our defaulters since we don’t

know their location.



INSTITUTIONAL SETTING

Kinondoni Municipal council collect tax under the provision of the

Urban Authorities (Rating) Act, i.e. Cap.289 of the R.E 2002 and

the Kinondoni Municipality Property Rate (By Laws) of 2002.

Property tax is been paid within period of one year, failure to meet

deadline regal regulation will take action that’s 25% of the total

amount to be paid.

Municipal have set mechanism of tax collection e.g. Municipal

treasurer, financial institution and e-payment system.



Outputs
• Ease to identify  defaulters from 

none defaulters

• Dispatch of demand notes and  
making fallow up for tax payer 
using  maps is more easier.

• Reconciliation of what is 
existing in the ground and what 
is in the system is now possible 
by identify who make payment 
and who didn’t by using color.

• It also help us to trucking new 
building  built up and 
differentiate them using color 
cord.

Issue of sustainabilty comes up 
when you have qualified staffs,  
training, tools and equipment.

ADVANTAGE OF USING GIS IN TAX PAYERS 

IDENTIFICATION



LESSON

Main lessons learnt in the course 

of implementation of the GIS  as 

tool help to close check any 

activities on the land i.e.:

� Health services. 

�Town planning.

� Road networks.

�Market places.

�Education centers.

�Play grounds.

�Open land for investment 

etc.

SA
MNU

JO
MA  

RD

KA
JE

NG
E R

D

SHEKI
LAN

GO 
RD

KIGOGO RD

MAKANYA RD

MANDELA RD

HA
ILL

E

K
IM

W
E

R
I 

R
D

SE
LA

SS
IE

TO
UR

E 
RD

UN
IVE

RS
ITY

  R
D

MOROGORO  RD

NEW BAGAMOYO RD

KA
W

AW
A 

 R
D

OLD BAGAMOYO RD

MIKOCHENI

MSASANI

KIJITONYAMA

KINONDONI

MANZESE

NDUNGUMBI

TANDALE

 MAKU
MBUSHO

MWANA
NYAMALA

HANNA NASSIF

MAGOMENIMAKURUMLA

MAKUBURI

SINZA

MABIBO

MZIMUNIMBURAHATI

KIGOGO

THE USE OF GIS IN REVENUE 

ENHACEMENT  IN PROPERTY TAX AND 

BILLBOARD



ASANTENI SANA

THANKS


